
Report on Successful Conclusion on ICT & Cyber Security Training under 

Mekong-Ganga Cooperation 

November 25 to December 9, 2024 

The National Institute of Electronics and Information Technology (NIELIT) successfully 

conducted a 15-day ICT and Cyber Security training program from November 25 to December 

9, 2024. This program, held under the Mekong-Ganga Cooperation framework, aimed to 

enhance the ICT capabilities of 28 participants from Myanmar, Lao PDR, Vietnam, and 

Cambodia (list of participants is attached in annexure 1). It focused on fostering regional 

collaboration and equipping participants with advanced knowledge in cyber security and digital 

transformation. 

The Day 1 training began with an inaugural session that introduced ICT's role in modern 

governance and public services. The inaugural session of the ICT and Cyber Security training 

program under the Mekong-Ganga Cooperation began with a warm welcome and program 

overview delivered by Dr. S.K. Dhurandher, Executive Director, NIELIT. The session was 

graced by an insightful address from Sh. Sushil Pal, Joint Secretary, International Cooperation 

Division, MeitY, who emphasized the importance of international collaboration in advancing 

ICT and cyber security. Dr. M.M. Tripathi, Director General of NIELIT, further highlighted 

the institute's commitment to fostering global capacity building and technological innovation. 

The session concluded with a heartfelt vote of thanks by Dr. Alok Tripathi, Director 

(Scheme/Skilling), NIELIT, acknowledging the contributions of all stakeholders in making this 

initiative a success. 

 

 



Started with the ICT based training session given by Shri Anurag Shah, Additional Director. 

Basics of computer hardware and software, Internet and Web Technologies, Cyber Security 

basics were explored. 

 

The training commenced with an insightful session by Shri Partho P. Adhikari, Scientist-E, on 

managing ICT infrastructure, encompassing networks, servers, and data centers. Participants 

were guided through best practices for maintaining robust and scalable systems, ensuring 

infrastructure reliability and efficiency. Shri Anurag Shah, Additional Director, elaborated on 

the fundamentals of IT Infrastructure Library (ITIL) principles, providing a systematic 

approach to IT service management. He also discussed data center management, network 

management and security, and cloud computing basics, highlighting their role in modern IT 

environments. 

Shri Partho P. Adhikari explored strategies for leveraging ICT to enhance accessibility and 

delivery of public services. The session emphasized using technology as a transformative tool 

to improve government-to-citizen interactions. Shri Anurag Shah discussed mobile 

government services, social media utilization, and frameworks for monitoring and evaluating 

public service delivery, providing practical examples to enrich understanding. 

 

Data security took center stage as Shri Anurag Shah addressed protecting government data, 

secure communication, and digital signatures. These elements were crucial for maintaining 

trust and confidentiality in digital operations. Shri Partho P. Adhikari provided an overview of 

eOffice, showcasing its potential to streamline government workflows and promote paperless 

operations. 

 

The day's sessions introduced participants to payment gateways and online transaction systems, 

led by Shri Anurag Shah. Concurrently, Shri Partho P. Adhikari discussed digital marketing 

strategies and the legal and regulatory aspects of e-commerce, emphasizing compliance and 

innovation in online business environments. 

Shri Partho P. Adhikari covered secure payment systems and payment security standards like 

PCI DSS, alongside emerging digital payment technologies such as UPI, mobile banking, and 

Aadhaar-enabled apps. These discussions underscored the need for robust frameworks to foster 

trust in digital transactions. 

The day delved into ICT applications in education and healthcare. Topics included secure e-

learning platforms, protecting educational data, and the Academic Bank of Credits. Shri 

Adhikari also explored telemedicine, electronic health records, and digital healthcare services, 

emphasizing ICT's transformative potential in these sectors. 

Mobile security emerged as a priority, with sessions on threats to mobile devices and securing 

mobile apps. Shri Adhikari further discussed digital transformation in public services, sharing 

case studies of successful implementations to inspire innovation in governance. 

Participants were introduced to cutting-edge technologies such as Artificial Intelligence, 

Blockchain, and the Internet of Things. Shri Anurag Shah covered the legal aspects of 

cybersecurity, ethical hacking, and real-world cybersecurity case studies, fostering awareness 

of challenges in the digital age. 



Specialized sessions led by NIELIT centers included cyber forensics (Kohima), a virtual 

academy (Chennai), and Virtual Electronic Lab DPI and India Stack (Calicut), enhancing 

participants' technical acumen. 

The feedback was taken from all the participants (attached in annexure 2) 

 

The program concluded with a review and feedback session coordinated by Shri Himanshu 

Mohan. A valedictory session followed, with certificates distributed by Executive Directors 

Dr. S.K. Dhurandher and Dr. Alok Tripathi, marking the culmination of an enriching and 

impactful training program. 

 

A visit to Rishikesh during the weekend allowed participants to experience the cultural ties 

between the Mekong-Ganga region and India, enriching their understanding of the 

collaboration's essence. Subsequent sessions focused on advanced topics like secure e-learning 

platforms, telemedicine, mobile security, and emerging technologies, including Artificial 

Intelligence, Blockchain, and the Internet of Things. Practical sessions on cyber forensics, 

virtual labs, and India Stack tools further broadened participants’ understanding of cutting-

edge ICT applications. 

  

  

   



   

    

 

 

 

 

 

 

 

 

 

 

 



The training concluded with a review and feedback session, followed by a valedictory 

ceremony where certificates were awarded to participants. The program underscored NIELIT’s 

commitment to global capacity building in emerging technologies. By equipping participants 

with critical skills and fostering cross-country collaboration, the initiative marked a significant 

step in enhancing digital resilience and innovation in the Mekong-Ganga region. 

NIELIT aims to build on this success by continuing such international programs, strengthening 

global partnerships, and contributing to the digital transformation of the participating nations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Testimonials 

 

 

Annexure 1 

List of Candidates of MGC for training 

Trainees from Cambodia 

Sr. No. Name of the Candidate Organisation Name 

1 Mr. AM Pich 
Deputy director  of General Department of Information 

and Communication Technology 

2 Mr. CHHENG Seilang 
Cyber Security Specialist of General Department of 

Information and Communication technology 

3 Mr.CHHOUN Vannarith 
deputy Chief of office of General department of 

Information and Communication technology 

4 Mr. YI Sovuthea 
Backend Developer of General secretariat of Digital 

Govt. Committee 

5 Mr. TAN Samnieng Cyber Security Specialist of IT Operations Team 

6 Mr. LENG Sothon System Delivery of IT Operations Team 

7 Mr. PHAL Eangheng Data analyst of IT Operations Team 

Trainees from Vietnam 

1 Mr. Nguyen Thanh Ha 

Infrastructure Development Division, 

Telecommunications Department, Ministry of 

Information and Communication 

2 Mr. Nguyen Tien Vinh 

Network Development and Service Support Center, 

Telecommunications Department, Ministry of 

Information and Communication 

3 Mr. Nghiêm Xuân Cương Official, People’s Police Academy 

4 Mr. Đào Thanh Tùng Official, IT Department, Ministry of Public Security 



5 Mr. Lê Quang Quân 
Official & Researcher, Vietnam Institute of 

Educational Sciences 

6 Mr. Hoàng Văn Tùng 
Data Center, Vietnam National University-Hanoi 

(VNU) 

7 Mr. Hoàng Việt Dũng 

School of Information and Communications 

Technology, Hanoi University of Science and 

Technology (HUST) 

Trainees from Lao 

1 Mr. Thilavan Vongvichit  
Director of Division, Department of Industry, Ministry 

of Industry and Commerce 

2 Mr. Sengkeo Lanserko 
 Technical Office, Permanent Secretary Office, 

Ministry of Industry and Commerce 

3 
Mrs. Doulankhom 

Thepparsouk 

Technical Officer of Department of Communications 

and Informtion Technology, Institute of Information 

and Communications Technology, Ministry of 

Technology and Communication 

4 Mr. Viphrasavanh Keosouvanh 

Technical Officer of research and Administration 

Division, Lao Telecommunication Regulatory 

Authority, Ministry of Technology and 

Communication. 

5 Mr. Vichith Piengvoravong 
Academic Officer, Department of Employment, 

Ministry of Labor and Social Welfare 

6 
Mr. Khamsaen 

Khammanyvong 

Academic Officer, Officer of Permanent Secretary, 

Ministry of Labor and Social Welfare  

7 Mr. Sengsavanh Sitaphone 
Technical Officer, Department of Economic Affairs, 

Minirty of Foreign Affairs 

Trainees from Myanmar 

1 Mr. Arkar Oo 
Director, E-Government Division Union Minister’s 

Office Ministry of Education 

2 Dr. Nilar Aye (Ms.) 
Professor, University Computer Studies Yangon 

Ministry of Science and Technology 

3 Ms. Ei Chal Mon 
Deputy Director, Department of Technology Promotion 

and Coordination Ministry of Science and Technology 

4 Ms. Khin Mya Mya Tun 

Assistant Director, e-Government Information 

Technology and Cybersecurity Department Ministry of 

Transport and Communications 

5 Mr. Min Thein 
Assistant Director, Union Minister’s office Ministry of 

Commerce 

6 Mr. Aung Ko Ko Lwin 
Assistant Director, Department of Trade Ministry of 

Commerce 

7 Ms. Thet Mon Swe 
Assistant Director, Union Minister’s office, Ministry of 

Industry  
 

Annexure 2 









 

 

 

 

 

 

 


